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School of Nursing 
Email: mlor2@wisc.edu 

 
Education 
 

PhD, University of Wisconsin-Madison 2017 
 

MS, University of Wisconsin-Madison 2012 
 

BS, University of Wisconsin-Madison 2011 
 
Dissertation 
 

Dissertation Title: Feasibility Study: Culturally and Linguistically Congruent Survey 
for Intergenerational Dyads from Collectivist Cultures 

2017 

 
Professional Experience 
 

Assistant Professor, University of Wisconsin-Madison 2019 - Present 
 

Postdoctoral Fellow, T32 Health Disparities through Informatics, Columbia 
University, New York City, NY 

2017 - 2019 

 
Postdoctoral Research Scientist, Columbia University, Biomedical Informatics 2017 

 
Instructional Designer for Online Courses, University of Wisconsin-Madison, 

School of Nursing 
2016 - 2017 

 
University Services Program Associate, University of Wisconsin-Madison, School 

of Nursing 
2017 

 
Instructional Designer for Online Course, University of Wisconsin-Madison, 

School of Nursing 
2016 - 2017 

 
Teaching Assistant, University of Wisconsin-Madison, School of Nursing 2016 - 2017 

 
Virtual Lab Student Co-Instructor, University of Wisconsin-Madison, School of 

Nursing 
2016 - 2017 

 
Teaching Assistant: Nursing 702, University of Wisconsin-Madison, School of 

Nursing 
2016 

 
Research Office Project Assistant, University of Wisconsin-Madison, School of 

Nursing 
2014 - 2016 

 
Teaching Assistant: Nursing 105, University of Wisconsin-Madison, School of 

Nursing 
2014 

 
Registered Nurse Intern, University of Wisconsin Medical Foundation 2012 

 
Registered Nurse, Sunny Hill Healthcare Center, Madison, WI 2010 
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Licensures and Certifications 
Preventing Chronic Pain: A Human Systems Approach, Coursera August 2021 - Present 

 

Basic Cardiac Life Support, American Heart Association 2017 - Present 
 

Registered Nurse (WI), WI Board of Nursing 2012 - Present 
 

 
Awards and Honors 
 

  

2023 Top 10 Oral Abstracts, International Conference on 
Communication in Healthcare 

October 2023 

  

2023 Outstanding Women of Color in Education Award, University of 
Wiscosin - Madison 

November 2023 

  

2022-2023 Outstanding Women of Color, University of Wisconsin-
Madison 

November 14, 2022 

  

2018 AcademyHealth Diversity Scholars Network, AcademyHealth April 2018 
  

2017 Undergraduate Mentor Award, University of Wisconsin-Madison April 2017 
  

2016 Bouchet Graduate Honor Society, Bouchet Honor Society February 2016 
  

2012 Mary L. Keller Research Scholarship, University of Wisconsin-
Madison 

May 2012 

  

2012 Alice S. Hersh Scholarship, Alice S. Hersh February 2012 
  

2012 Student Poster Award, Task Force on Minority Issues in 
Gerontology, Gerontological Society of America 

January 2012 

  

2011 Signe Cooper Writing Award, University of Wisconsin-Madison 
School of Nursing 

May 2011 

  

2011 School of Nursing Alumni Pin, University of Wisconsin-Madison 
School of Nursing 

May 2011 

  

2011 Selected Presenter for Posters in the Rotunda, University of 
Wisconsin-Madison 

April 2011 

  

2011 Louise Troxell Award for Outstanding Upperclass Woman, 
University of Wisconsin-Madison 

April 2011 

  

2010 Selected Presenter for Posters in the Rotunda, University of 
Wisconsin-Madison 

April 2010 

 
Publications 
* = Peer-Reviewed/Refereed 
# = Student Co-Author 
@ = Publications prior to appointment as Assistant Professor 

 
Journal Articles 

 
J54 Fernandez, A., Ramírez-Ortiz, D., García-Torres, M. M., Lor, M., Luebke, J. M., Ángel 

Cano, M., Cordova, D. (2023). Ethnic discrimination, acculturative stress, and sexual 
risk among Latinx emerging adults: Examining moderation effects of familism support 
and ethnic identity. Cultural Diversity & Ethnic Minority Psychology, 15. DOI: 
10.1037/cdp0000570* 

 
J53 Mangal, S., Berger, L., Bruzzese, J.M., Lor, M., Naqvi, I.A., Solis de Ovando, E., Spiegel-

Gortsch, N., Stonbraker, S., Arcia, A. (2023). Seeing things the same way: 
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Perspectives and lessons learned from research-design collaborations. Journal of the 
American Medical Informatics Association, ocad124. DOI: 10.1093/jamia/ocad124* 

 
J52 Lor, M., Xiong, S., Yang, N., Koleck, T.A. (In Press). Systematic review of pain research 

among limited English proficiency patient populations in healthcare. Pain Management 
Nursing.* 

 
J51 Lor, M., Hammes, A.# (2023). Development and pilot testing a communication simulation 

training for interpreters to improve pain communication between primary care providers 
and patients with limited English proficiency. PEC Innovation, 3, 100217. DOI: 
10.1016/j.pecinn.2023.100217* 

 
J50 Burnham, R.#, Gamero, Y.#, Misureli, S., Pinzon, M. M., Lor, M. (2023). Understanding 

attitudes, beliefs, behaviors, and barriers to hearing loss care among Hispanic adults 
and caregivers. Hispanic Health Care International, 8. DOI: 
10.1177/15404153221137671* 

 
J49 Lor, M., Yang, N. B., Backonja, U., Bakken, S. (2023). Evaluating and refining a pain 

quality information visualization tool with patients and interpreters to facilitate pain 
assessment in primary care settings. Informatics for Health and Social Care, 1-17. DOI: 
10.1080/17538157.2023.2240411* 

 
J48 Lor, M., Hammes, A.#, Arcia, A. (2023). Development of a culturally appropriate faces 

pain intensity scale for Hmong patients. Pain Medicine, pnad109. DOI: doi: 
10.1093/pm/pnad109* 

 
J47 Schwei, R.#, Hoang, L., Wilson, P., Greene, M. Z., Lor, M., Shah, M. N., Pulia, M. S. 

(2023). Patient-centered care outcomes for patients in the emergency department with 
non-English language preferences: A scoping review. Patient Education and 
Counseling, 114, 107875. DOI: 10.1016/j.pec.2023.107875* 

 
J46 Xiong, P.#, Lor, M., Khang, T., Park, L. S., Jacobs, E. A. (2023). How patients with limited 

English proficiency make health care decisions: Hmong patients' perspectives. 
Wisconsin Medical Journal(E1), 1-6.* 

 
J45 Arcia, A., Pho, A. T., Lor, M., Bakken, S. (2023). Comparison of newest vital sign and 

Brief Health Literacy Screen Scores in a large, urban Hispanic cohort. Patient 
Education and Counseling, 109, 107628. DOI: 10.1016/j.pec.2023.107628* 

 
J44 Kim, K., Lor, M., Rakel, B.A. (2023). Evaluation of art making activity as a pain 

management strategy for older persons and their experience using an art making 
intervention. Geriatric Nursing, 50, 109-116. DOI: 10.1016/j.gerinurse.2023.01.007* 

 
J43 Grayson, S. C., Patzak, S. A., Dziewulski, G., Shen, L., Dreisbach, C., Lor, M., Conway, 

A., Koleck, T. A. (2023). Moving beyond Table 1: A critical review of the literature 
addressing social determinants of health in chronic condition symptom cluster 
research. Nursing Inquiry, 30(1), e12519. DOI: 10.1111/nin.12519* 

 
J42 Yom, S., Lor, M. (2022). Advancing health disparities research: The need to include Asian 

American subgroup populations. Journal of Racial and Ethnic Health Disparities, 9(6), 
2248-2282. DOI: 10.1007/s40615-021-01164-8* 

 
J41 Lor, M., Richmond, B., Ploch, J., Brown, R., Xiong, B.#, O'Donnell, E.#, Rao, R. (2022). 

Validating four Hmong word recognition tests With normal-hearing bilingual Hmong 
individuals. International Journal of Audiology, 31(4), 1268-1278. DOI: 
10.1044/2022_aja-22-00108* 
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J40 Lor, M., Yu, Z., Chen, W., Xiong, Y., Yonker, J. A., Brown, R. L., Krahn, D. D. (2022). 

Refugee-related trauma patterns and mental health symptoms across three Hmong 
American generations. Journal of Traumatic Stress, 35(4), 1087-1098. DOI: 
10.1002/jts.22813* 

 
J39 Koleck, T. A., Lor, M. (2022). Do limited English proficiency and language moderate the 

relationship between mental health and pain?. Pain Management Nursing, 23(4), 443-
451. DOI: 10.1016/j.pmn.2021.10.005* 

 
J38 Lor, M., Koleck, T. A. (2022). Patient race, ethnicity, language, and pain severity in 

primary care: A retrospective electronic health record study. Pain Management in 
Nursing, 23(4), 385-390. DOI: 10.1016/j.pmn.2022.01.007* 

 
J37 Lor, M., Koleck, T. A., Lee, C. I.#, Moua, Z., Uminski, J. E. (2022). Documentation of pain 

care and treatment for limited English proficiency minority patients with moderate-to-
severe pain in primary care. Wisconsin Medical Journal, 121(2), 86-93.* 

 
J36 Niles, P., Jun, J., Lor, M., Ma, C., Sadarangani, T., Thompson, R., Squires, A. (2022). 

Honoring Asian diversity by collecting Asian subpopulation data in health research. 
Research in Nursing & Health, 45(3), 265-269. DOI: 10.1002/nur.22229* 

 
J35 Kim, K. S., Lor, M. (2022). Art making as a health intervention: Concept analysis and 

implications for nursing interventions. Nursing Outlook, 45(2), 155-169. DOI: 
10.1097/ANS.0000000000000412* 

 
J34 Lor, M., Badenoch, N., Yang, M. J. (2022). Technical meets traditional: Language, 

culture, and the challenges faced by Hmong medical interpreters. Journal of 
Transcultural Nursing, 33(1), 96-104. DOI: 10.1177/10436596211039553, 
https://api.elsevier.com/content/abstract/scopus_id/85113159489* 

 
J33 Lor, M., Rabago, D., Backonja, M. (2021). Evaluation of the use of colors and drawings 

for pain communication for Hmong patients. Pain Management Nursing, 22(6), 811-
819. DOI: https://doi.org/10.1016/j.pmn.2021.06.001* 

 
J32 Lor, M., Xiong, P. (2021). Lessons learned: COVID management and cultural practices in 

the US Hmong community. Wisconsin Medical Journal, 120(4), 316-320., 
https://wmjonline.org/wp-content/uploads/2021/120/3/lor.pdf* 

 
J31 Yu, Z., Kowalkowski, J., Roll, A., Lor, M. (2021). Engaging underrepresented communities 

in health research: Lessons learned. Western Journal of Nursing Research, 43(10), 
915-923. DOI: 10.1177/0193945920987999* 

 
J30 Lor, M., Thao, S.#, Misurelli, S. M. (2021). Review of hearing loss among racial/ethnic 

minorities in the United States. Western Journal of Nursing Research, 43(9), 859-876. 
DOI: 10.1177/0193945920976402* 

 
J29 Yu, Z., Jin, Y., Lor, M. (2021). Evaluating culturally tailored strategies for implementing 

cognitive interviewing on Edinburgh Postnatal Depression Scale among Chinese 
immigrant women in the US. Journal of Transcultural Nursing, 32(5), 591-599. DOI: 
10.1177/1043659620950437* 

 
J28 Lor, M., Rabago, D., Backonja, M. (2021). "There are so many nuances…": Providers' 

perspectives about pain communication with Hmong patients in primary care settings. 
Journal of Transcultural Nursing, 32(5), 575-582. DOI: 10.1177/1043659620959437* 
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J27 Lor, M., Kim, K. S., Brown, R. L., Rabago, D., Backonja, M. (2021). Comparison of four 
pain scales among Hmong patients with limited English proficiency. Pain Management 
Nursing, 22(2), 205-213. DOI: 10.1016/j.pmn.2020.08.001* 

 
J26 Lor, M., Martinez, G. A. (2020). Scoping review: Definitions and outcomes of patient-

provider language concordance in health. Patient Education and Counseling, 103(10), 
1883-1901. DOI: 10.1016/j.pec.2020.05.025, 
https://api.elsevier.com/content/abstract/scopus_id/85085638399* 

 
J25 Lor, M., Vang, X., Rabago, D., Brown, R. L., Backonja, M. (2020). “It hurts as if…”: Pain-

associated language, visual characterization, and storytelling in Hmong adults. Pain 
Medicine, 21(8), 1690-1702. DOI: 10.1093/pm/pnz268* 

 
J24 Lor, M., Schaeffer, N. C., Brown, R., Bowers, B. J. (2020). Completing self-administered 

questionnaires: Hmong older adults and their family helpers. Fields Methods, 32(3), 
253-273. DOI: 10.1177/1525822X19893666* 

 
J23 Feller, D., Lor, M., Yin, M., Mamykina, L., Ferris, D., Elhadad, N., Olender, S. (2020). An 

investigation of the information technology needs associated with delivering chronic 
disease care to large clinical populations. International Journal of Medical Informatics, 
137. DOI: 10.1016/j.ijmedinf.2020.104099* 

 
J22 Lor, M., Backonja, U. (2020). Visualizations integrated into consumer health technologies 

support self-management of chronic diseases: A systematic review. Computer 
Informatics in Nursing, 38(3), 120-130. DOI: 10.1097/CIN.0000000000000583* 

 
J21 Lor, M. (2020). Color-encoding visualizations as a tool to assist a nonliterate population in 

completing health survey responses. Informatics for Health and Social Care, 45(1), 31-
42. DOI: 10.1080/17538157.2018.1540422* 

 
J20 Arcia, A., George, M., Lor, M., Mangal, S., Bruzzese, J. (2019). Design and 

comprehension testing of tailored asthma control infographics for adults with persistent 
asthma. Applied Clinical Informatics, 10(4), 643-654. DOI: 10.1055/s-0039-1693713* 

 
J19 Squires, A., Miner, S., Liang, E., Lor, M., Ma, C., Witowski-Stimpfel, A. (2019). How 

language barriers influence provider workload for home health care professionals: A 
secondary analysis of interview data. International Journal of Nursing Studies, 99, 1-8. 
DOI: doi: 10.1016/j.ijnurstu.2019.103394* 

 
J18 Lor, M., Bowers, B. J., Jacobs, E. A. (2019). Navigating challenges of medical interpreting 

standards and expectations of patients and health care professionals: The interpreter 
perspective. Qualitative Health Research, 29(6), 820-832. DOI: 
10.1177/1049732318806314, 
https://api.elsevier.com/content/abstract/scopus_id/85059560746*@ 

 
J17 Turchioe, M. R., Heitkemper, E. M., Lor, M., Burgermaster, M., Mamykina, L. (2019). 

Designing for engagement with self-monitoring: A user-centered approach with low-
income, Latino adults with Type 2 Diabetes. International Journal of Medical 
Informatics, 130. DOI: 10.1016/j.ijmedinf.2019.08.001, 
https://api.elsevier.com/content/abstract/scopus_id/85070673535* 

 
J16 Lor, M., Koleck, T. A., Bakken, S., Yoon, S., Dunn Navarra, A. M. (2019). Association 

between health literacy and medication adherence among Hispanics with hypertension. 
Journal of Racial and Ethnic Health Disparities, 6(3), 517-524. DOI: 10.1007/s40615-
018-00550-z, https://api.elsevier.com/content/abstract/scopus_id/85059579007*@ 
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J15 Lor, M., Oyesanya, T., Chen, C. X., Cherwin, C., Moon, C. (2019). Postdoctoral 
opportunities for nursing PhD graduates: A resource guide. Western Journal of Nursing 
Research, 41(3), 459-476. DOI: 10.1177/0193945918775691, 
https://api.elsevier.com/content/abstract/scopus_id/85047430391*@ 

 
J14 Lor, M., Koleck, T. A., Bakken, S. (2019). Information visualizations of symptom 

information for patients and providers: A systematic review. Journal of the American 
Medical Informatics Association, 26(2), 162-171. DOI: 10.1093/jamia/ocy152*@ 

 
J13 Schwei, R. J., Schroeder, M., Ejebe, I., Lor, M., Park, L., Xiong, P., Jacobs, E. A. (2018). 

Limited English proficient patients’ perceptions of when interpreters are needed and 
how the decision to utilize interpreters is made. Health Communication, 33(12), 1503-
1508. DOI: 10.1080/10410236.2017.1372047, 
https://api.elsevier.com/content/abstract/scopus_id/85029718123*@ 

 
J12 Lor, M. (2018). Systematic review: Health promotion and disease prevention among 

Hmong adults in the USA. Journal of Racial and Ethnic Health Disparities, 5(3), 638-
661. DOI: 10.1007/s40615-017-0410-9, 
https://api.elsevier.com/content/abstract/scopus_id/85027119766*@ 

 
J11 Lor, M., Bowers, B. J. (2018). Hmong older adults' perceptions of insider and outsider 

researchers: Does it matter for research participation?. Nursing Research, 67(3), 222-
230. DOI: 10.1097/NNR.0000000000000277*@ 

 
J10 Roberts, T., Gilmore-Bykovskyi, A., Lor, M., Liebzeit, D., Crnich, C. J., Saliba, D. (2018). 

Important care and activity preferences in a nationally representative sample of nursing 
home residents. Journal of the American Medical Directors Association, 19(1), 25-32. 
DOI: 10.1016/j.jamda.2017.06.028, 
https://api.elsevier.com/content/abstract/scopus_id/85028299921*@ 

 
J9 Lor, M., Backonja, U., Lauver, D. R. (2017). How could nurse researchers apply theory to 

generate knowledge more efficiently?. Journal of Nursing Scholarship, 49(5), 580-589. 
DOI: 10.1111/jnu.12316, 
https://api.elsevier.com/content/abstract/scopus_id/85021331084*@ 

 
J8 Lor, M., Bowers, B. J. (2017). Feasibility of audio-computer-assisted self-interviewing with 

color-coding and helper assistance (ACASI-H) for Hmong older adults. Research in 
Nursing and Health, 40(4), 360-371. DOI: 10.1002/nur.21796, 
https://api.elsevier.com/content/abstract/scopus_id/85018644942*@ 

 
J7 Lor, M., Bowers, B. J., Krupp, A., Jacobson, N. (2017). Tailored explanation: A strategy to 

minimize nonresponse in demographic items among low-income racial and ethnic 
minorities. Survey Practice, 10(3), 1-11. DOI: 10.29115/SP-2017-0015*@ 

 
J6 Lor, M., Xiong, P., Park, L., Schwei, R. J., Jacobs, E. A. (2017). Western or traditional 

healers? Understanding decision making in the Hmong population. Western Journal of 
Nursing Research, 39(3), 400-415. DOI: 10.1177/0193945916636484, 
https://api.elsevier.com/content/abstract/scopus_id/85013104443*@ 

 
J5 Lor, M., Crooks, N., Tluczek, A. (2016). A proposed model of person-, family-, and 

culture-centered nursing care. Nursing Outlook, 64(4), 352-366. DOI: 
10.1016/j.outlook.2016.02.006, 
https://api.elsevier.com/content/abstract/scopus_id/84962561889*@ 

 
J4 Lor, M., Xiong, P., Schwei, R. J., Bowers, B. J., Jacobs, E. A. (2016). Limited English 

proficient Hmong- and Spanish-speaking patients' perceptions of the quality of 
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interpreter services. International Journal of Nursing Studies, 54, 75-83. DOI: 
10.1016/j.ijnurstu.2015.03.019, 
https://api.elsevier.com/content/abstract/scopus_id/84956907607*@ 

 
J3 Lor, M., Chewning, B. (2016). Telephone interpreter discrepancies: Videotapes of Hmong 

medication consultations. International Journal of Pharmacy Practice, 24(1), 30-39. 
DOI: 10.1111/ijpp.12206, 
https://api.elsevier.com/content/abstract/scopus_id/84954393061*@ 

 
J2 Lor, M., Bowers, B. J. (2014). Evaluating teaching techniques in the Hmong breast and 

cervical cancer health awareness project. Journal of Cancer Education, 29(2), 358-365. 
DOI: 10.1007/s13187-014-0615-0, 
https://api.elsevier.com/content/abstract/scopus_id/84905571277*@ 

 
J1 Lor, M., Khang, P. Y., Xiong, P., Moua, K. F., Lauver, D. R. (2013). Understanding 

Hmong women's beliefs, feelings, norms, and external conditions about breast and 
cervical cancer screening. Public Health Nursing, 30(5), 420-428. DOI: 
10.1111/phn.12043, 
https://api.elsevier.com/content/abstract/scopus_id/84883551782*@ 

 
Journal Articles in Review 

 
j6 Sheng, J., Brown, R. L., Lor, M. Psychometric Testing of the Multidimensional 

Acculturative Stress Inventory among Asian Americans. Psychological Assessment.* 
 

j5 Lor, M., Li, A.#, Brown, R., Swedlund, M.P., Hawkins, J.G., Nolande, E. T., Chewning, B. 
Improving pain communication between limited English-speaking Hmong patients, 
medical interpreters, and health care providers in primary care: A pilot study. Research 
in Nursing & Health.* 

 
j4 Lor, M., O'Donnell, E.#, Brown, R., Mravec, A., Misurelli, S. M. Evaluating hearing status 

and word recognition ability in the Hmong population using four validated monosyllabic 
white dialect word recognition tests. American Journal of Audiology.* 

 
j3 Arcia, A., Stonbraker, S., Mangal, S., Lor, M. A practical guide to conducting participatory 

design sessions for the development of information visualizations. Journal of the 
American Medical Informatics Association.* 

 
j2 Lor, M., Schaeffer, N. C., Brown, R. Intial Psychometric testing of a pain quality pictogram 

tool among Hmong limited English proficient and bilingual community members and 
healthcare practitioners. Pain Management Nursing.* 

 
j1 Lor, M., Badenoch, N. Perceptions of Hmong interpreters on English- Hmong medical 

dictionaries to improve cross-cultural communication during clinical visits. Health 
Communication.* 

 
Books, Chapters, and Monographs 

 
B2 Lor, M., Gao, C. (2020). Hmong and Chinese qualitative research interview questions: 

Assumptions and implications of applying the survey back-translation method. Cross-
Cultural Survey Research in Practice. RTI Press.* 

 
B1 Congost-Maestre, N., Lor, M. (2020). Sociocultural issues in adapting Spanish health 

survey translation: The case of the Quality of Well-Being Scale (QWB-SA). Cross-
Cultural Survey Research in Practice. RTI Press.* 
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Books, Chapters, and Monographs in Review 
 

b1 Martinez, G., Ortega, P., Lor, M., Ramírez, S. Handbook of Language in Public Health 
and Healthcare. Wiley.* 

 
Policy Papers 

 
P2 Bowers, B., Henrique, J., Lor, M. (2018). Wisconsin Licensed Practical Nurse Survey 

Report 2016. Wisconsin Center for Nursing.@ 
 

P1 Pinekenstein, B., Hansen, J., Riggs, V., Lor, M., Rainbow, J. (2017). The nursing 
workforce; Achieving impact with data. Wisconsin Center for Nursing. 
wicenterfornursing.org@ 

Research Support 
 
Research Grants 

 
Current Funding: 

 
07/01/23 - 
06/30/25 

Development of a Culturally and Linguistically Informed Pain 
Expression Library and Assessment Module for Asian 
Americans Using Artificial Intelligence 
University of Wisconsin-Madison, Office of the Vice Chancellor 
for Research and Graduate Education; Increasing Social and 
Economic Inclusion, 
Lor, M. (Co-PI), Kim, S., $249,973.00. 

 

 
07/01/23 - 
06/30/25 

Diversity, Inclusion, and Aging in the Midwest: Opportunities for 
New Directions (DIAMOND) with Wisconsin’s Hmong 
Communities 
University of Wisconsin-Madison, Office of the Vice Chancellor 
for Research and Graduate Education; Research Forward 
(Round 3), 
Lor, M. (PI), Engelman, M. (PI), $249,941.81. 

 

 
07/01/21 - 
06/30/24 

Partnering with the Hmong Community to Build Better Medical 
Translation Tools and Preserve Hmong Narratives to Reduce 
Health Disparities 
University of Wisconsin-Madison, Office of the Vice Chancellor 
for Research and Graduate Education; Baldwin Wisconsin Idea 
Endowment, 
Lor, M. (PI), $96,565.00. 

 

 
05/03/23 - 
05/31/24 

Understanding Cultural Beliefs, Norms, and Practices and Their 
Implications on Hmong Women’s Maternal Health 
UW-Madison 2023-24 Hilldale Undergraduate/Faculty Research 
Fellowship, 
Lor, M. (Mentor), Xiong, S. (PI), $5,000.00. 

 

 
09/25/20 - 
01/31/24 

Information Visualization to Improve Pain Communication 
Between Providers, Interpreters, and Patients with Limited 
English Proficiency 
NIH/NINR, (1K23NR019289 - 01A1) 
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Lor, M. (PI), Kwekkeboom, K. L. (Mentor), Brown, R. L. (Mentor), 
$481,014.00. 

 

 
01/21/22 - 
12/31/23 

Collaborating with the Hmong Community to Create a Culturally 
and Linguistically Appropriate Hmong edition of the Planning 
AHEAD Curriculum 
University of Wisconsin-Madison, Office of the Vice Chancellor 
for Research and Graduate Education & UW-Madison Division 
of Extension and WARF; Wisconsin Idea Collaborative Grant, 
Lor, M. (PI), Richie, S. (Co-Investigator), Abel, J. (Other), 
Litzelman, K. (Other), Klink, J. (Other), Phelps, K. (Other), 
$57,597.00. 

 

 
11/15/22 - 
11/14/23 

Diversity, Inclusion, and Aging in the Midwest: Opportunities for 
New Directions (DIAMOND) with Wisconsin’s Hmong 
Communities 
University of Michigan / NIH Network for Innovative Methods in 
Longitudinal Aging Studies, (MSN271903) 
Lor, M. (Co-PI), Engelman, M. (PI), $77,707.00. 

 
 

Research Grants Currently Pending: 
 

09/01/23 - 
08/31/25 

Social and Environmental Determinants of Mental Health in 
Asian Americans 
NIH, (MSN275688) 
Lor, M. (PI), Koenigs, M. (Co-Investigator), Yu, Z. E. (Co-
Investigator), Koleck, T. (Co-Investigator), $346,110.00. 

 

 
 A Pain Assessment Visualization Tool to Address Health Equity 

in Primary Care Communication Between A Limited English 
Proficient Patient, Interpreter, and Provider 
NINR/NIH, 
Lor, M. (PI), Swedlung, M. (Co-Investigator), Chewning, B. (Co-
PI), Brown, R. L. (Co-Investigator), $2,475,884.00. 

 

 
 Exploring the feasibility of leveraging physical activity to reduce 

breast cancer risk in Asian American women 
School of Nursing, 
Sheng, J. (PI), King, B. (Mentor), Lor, M. (Collaborator), Brown, 
R. L. (Consultant), $24,820.00. 

 
 

Completed Research Grants: 
 

10/01/19 - 
12/31/22 

Using Infographics as a New Method of Pain Assessment in a 
Vulnerable Pain Population 
Private Donor, 
Lor, Maichou (PI) 
Lor, M. (PI), $18,452.30. 
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07/01/20 - 
12/31/21 

Developing and Evaluating the First Hmong Word List for 
Audiometric Testing 
University of Wisconsin-Madison ICTR Clinical & Community 
Outcomes Research, 
Lor, Maichou (PI) 
Lor, M. (PI), $75,000.00. 

 

 
07/01/20 - 
06/30/21 

Pain in the Hmong Adult: Translation Challenges in Clinical 
Encounters 
UW-Madison Vice Chancellor for Research and Graduate 
Education, 
Lor, Maichou (PI) 
Lor, M. (PI), $34,409.00. 

 

 
05/03/20 - 
05/31/21 

Exploring Hearing Loss and Care Among the Hmong 
Community 
UW-Madison 2020-21 Hilldale Undergraduate/Faculty Research 
Fellowship, 
Lor, Maichou (Mentor) 
Lor, M. (Mentor), Thao, S. (PI), $5,000.00. 

 

 
04/24/20 - 
10/31/20 

Social Vulnerability, sociolinguistic environment and COVID-19 
information for Spanish speakers, 
Ohio State University, 
Lor, Maichou (Other) 
Lor, M. (Other), Martinez, G. (PI), $30,000.00. 

 

 
07/01/18 - 
06/30/19 

Exploring Providers’ Needs in Pain Communication Tools to 
Inform Strategies to Improve Assessment and Treatment of Pain 
in Limited English Proficient Populations 
Columbia University School of Nursing, 
Lor, Maichou (PI) 
Lor, M. (PI), $10,000.00. 

 

 
12/01/16 - 
05/31/17 

A Mode of Data Collection for Non-English Speaking Older 
Adults from Collectivist Cultures 
National Institute of Nursing Research, (F31NR015966) 
Lor, Maichou (PI) 
Lor, M. (PI), $31,497.00. 

 

 
01/01/15 - 
01/31/16 

Feasibility Study: A Hmong Intergenerational Dyad Dual 
Simultaneous Questionnaire 
UW-Madison School of Nursing Eckburg Research Award, 
Lor, Maichou (PI) 
Lor, M. (PI), $2,400.00. 

 

 
07/01/13 - 
07/31/15 

Improving Quality of Life for Racial and Ethnic Minority Older 
Adults in Nursing Homes 
John A. Hartford Foundation, 
Bowers, Barb (PI) 
Bowers, B. (PI), Lor, M. (Other), $100,000.00. 
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01/01/14 - 
12/31/14 

Selecting Nursing Home for Hmong Elders 
UW-Madison School of Nursing Eckburg Research Award, 
Lor, Maichou (PI) 
Lor, M. (PI), $1,680.00. 

 

 
09/01/12 - 
09/30/14 

Improving Quality of Life for Racial and Ethnic Minority Older 
Adults in Nursing Homes 
Jonas Foundation, 
Lor, Maichou (PI) 
Lor, M. (PI), $10,000.00. 

 

 
02/01/13 - 
02/28/14 

Enhancing Prevention Care Screening to Limited English 
Proficient Patients 
UW-Madison Carbone Cancer Center, 
Jacobs, (PI) 
Jacobs (PI), Lor, M. (Co-Investigator), $48,247.00. 

 

 
08/01/10 - 
05/31/11 

Hmong Health Awareness Project Concerning Breast and 
Cervical Cancer 
University of Wisconsin-Madison Kauffman Entrepreneurship 
Internship, 
Lor, Maichou (PI) 
Lor, M. (PI), $5,800.00. 

 

 
Presentations 
* = Peer-Reviewed/Refereed 
# = Student Collaborator 
 
Invited Presentations 

 
Lor, M., (2023, June). Including Historically Underrepresented Populations in Primary Care 

Research, 2023 WREN Conference, WREN, Madison, WI (Keynote).* 
 

Lor, M., Yang, N. B.#, U. B. & Bakken, S., (2022, June). Engaging a limited English proficient 
population in designing and evaluating a pain quality assessment information 
visualization tool to improve Patient-Interpreter-Provider Communication, 17th Annual 
Symposium on Advances in Pain Research, National Institute of Health, Virtual (Poster). 

 
Lor, M., (2021, May). Nursing Career, Post-Graduate Bootcamp, PEOPLE Program, Virtual 

(Podium). 
 

Lor, M., (2021, April). Caring for our Hmong population: Overcoming cultural and 
communication barriers, Diverse-Occupational Therapy, Diverse-Occupational Therapy, 
Virtual (Podium). 

 
Lor, M., (2021, April). Clinical and community care during COVID-19, 9th Annual Health 

Disparities Conference, The AHANA-MAPS Pre-Health Society, Virtual (Podium). 
 

Lor, M., (2020, February). Reducing health disparities through improving Symptom 
Communication, The 4th Annual Nursing Workforce Diversity Conference, University of 
Wisconsin-Madison, School of Nursing, Madison, WI (Podium). 
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Lor, M., (2018, November). Culture, communication, and health of Hmong, Hmong Health 
Consortium, University of Wisconsin-Madison, Madison, WI (Podium). 

 
Lee, T.# & Lor, M., (2018, April). Understanding cultural meanings of colors and emotions in 

the Hmong population, Undergraduate Symposium, University of Wisconsin-Madison, 
Madison, WI (Poster).* 

 
Lor, M., (2018, March). Seeing Hmong people's health experience through their stories, 

Diverse Occupational Theory, University of Wisconsin-Madison, Madison, WI (Keynote). 
 

Lor, M., (2018, March). Improving communication in healthcare delivery and research 
through use of visualizations, Annual Education Event-Alpha Zeta, Chapter of Sigma 
Theta Tau International, Honor Society of Nursing, New York City, NY (Podium). 

 
Lor, M., (2018, February). Health care access among Hmong in the United States, Pre-

Health Undergraduates Learning About Social Equity (PLUSE), University of Wisconsin-
Madison, Madison, WI (Keynote). 

 
Lor, M., (2017, May). Commencement Speech, Asian American Student Graduation 

Ceremony, University of Wisconsin-Madison, Madison, WI (Keynote). 
 

Yang, A.#, Seng, T.#, Lor, M. & Bowers, B., (2016, April). Exploring older Hmong adults' 
experience with an oral online survey, Undergraduate Symposium, University of 
Wisconsin-Madison, Madison, WI (Poster).* 

 
Lor, M., (2016, January). Be your best self, PEOPLE College Scholars Leadership 

Conference, PEOPLE, Elkhart Lake, WI (Keynote). 
 

Lor, M., (2015, May). Wisconsin Center for Nursing diversity toolkit for recruitment and 
retention of minority nursing students, Campaign for Action Webinar, Campaign for 
Action, Madison, WI (Podium).* 

 
Lor, M. & Crook, N., (2015, April). A self-reflective nursing practice, Wisconsin Association of 

School Nurses Spring Conference, Wisconsin Association of School Nurses, Madison, 
WI (Podium). 

 
Lor, M., (2015, January). Exploring a nursing career, East High School, Madison East High 

School, Madison, WI (Keynote). 
 

Lor, M., Khang, P. & Xiong, P., (2014, April). Aligning cultural influences with health 
promotion strategies to improve health in the Hmong population, Hmong Student 
Organization Association Spring Conference, Hmong Student Organization Association, 
Madison, WI (Podium). 

 
Lor, M., (2013, June). Cultivating a diverse nursing workforce, Wisconsin Center for Nursing 

Conference, Wisconsin Center for Nursing, Wisconsin Dells, WI (Podium).* 
 

Lor, M., (2012, December). Commencement Speech, PEOPLE Program Undergraduate 
Graduation, University of Wisconsin-Madison, Madison, WI (Keynote). 

 
Peer Reviewed (Refereed) Presentations 

 
Podium Presentations 

 
International 
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Engelman, M., Lor, M., Xiong, M.#, Lee, T.# & Vang, C. C.#, (2023, November). “When we 
arrived in this country, we were already very old”: Health and aging in Wisconsin’s 
Hmong refugee community, 2023 GSA Annual Scientific Meeting, Gerontological Society 
of America, Tampa, FL.* 

 
Lor, M., (2023, October). Improving pain communication between limited English-speaking 

patients, medical interpreters, and health care providers in primary care: A pilot study, 
ICCP 2023 Annual Conference, International Conference on Communication in 
Healthcare (ICCH), Rio Mar, Puerto Rico.* 

 
Lor, M., (2021, October). Evaluating and refining a pain information visualization tool to 

facilitate pain assessment during patient-interpreter-provider communication in primary 
care settings, 2021 International Conference on Communication in Healthcare (ICCH), 
International Conference on Communication in Healthcare (ICCH), Virtual.* 

 
Lor, M., Vang, X., Rabago, D., Brown, R. L. & Backonja, M., (2019, November). "It hurts as 

if...": Pain-associated language, visual characterization, and storytelling in Hmong older 
adults, Gerontological Society of America Annual Scientific Meeting, Strength in Age: 
Harnessing the Power of Networks, Gerontological Society of America, Austin, TX.* 

 
Thao, K., Xiong, Y., Wetter, A. & Lor, M., (2017, November). The survey of the health of the 

Wausau area Hmong population: SHWAHP, North American Primary Care Research 
Group Annual Meeting, North American Primary Care Research Group, Montreal, CA.* 

 
Lor, M., (2016, May). Assessing feasibility of a survey mode among older Hmong adults: 

Audio computer assisted self-interviewing with helper assistance, World Association for 
Public Opinion Research Annual Conference Survey, World Association for Public 
Opinion Research, Austin,TX.* 

 
Lor, M., Crooks, N. & Tluczek, A., (2015, August). Comparative concept analysis calls for 

integrated holistic model of person, family, and culture-centered care, 12th International 
Family Nursing Conference, The International Family Nursing Association, Odense, 
Denmark.* 

 
National 
 

Lucke, J.#, Misurelli, S., Mravec, A. R. & Lor, M.. (Under Review, Submitted October 2023). 
Improving access to audiologic care: Investigating use of non-English test materials as 
part of the hearing evaluation, American Academy of Audiology Annual Conference, 
American Academy of Audiology, Seattle, WA.* 

 
Arcia, A., Stonbraker, S., Mangal, S. & Lor, M., (2023, November). Instructional Workshop (3 

hr): Preparing, conducting and analyzing participatory design sessions for information 
visualizations, AMIA 2023 Annual Symposium, American Medical Informatics 
Association, New Orleans, LA.* 

 
Dreisbach, C., Grayson, S., Lor, M., Leggio, K., Conway, A. & Koleck, T., (2023, November). 

User guide for social determinants of health survey data in the All of Us research 
program, AMIA 2023 Annual Symposium, American Medical Informatics Association, 
New Orleans, LA.* 

 
Misurelli, S. M., Lor, M. & Mravec, A., (2023, April). The time is now: expanding hearing loss 

research within communities of color, American Academy of Audiology 2023, American 
Academy of Audiology, Seattle, WA.* 
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Koleck, T. A., Patzak, S., Shen, L., Dreisbach, C., Lor, M., Conway, A. & Grayson, S. C., 
(2022, September). A critical review of social determinants of health in chronic condition 
symptom cluster research, 2022 CANS State of Science Congress, Council for 
Advancement of Nursing Science, Washington, DC.* 

 
Martinez, G., Lor, M., Oretega, P. & Rao, R., (2020, August). Impact of phonetic 

characterization on patient perception of communication quality in language concordant 
care encounters, 2020 Annual Research Meeting, Academyhealth, Boston, MA.* 

 
Lor, M., (2020, August). Clear communication for limited English proficient patients: The 

importance of age, gender, and culture concordance between Hmong patients and 
medical interpreters in health care settings, 2020 Annual Research Meeting, 
AcademyHealth, Boston, MA.* 

 
Lor, M. & Badenoch, N., (2020, May). Balancing between linguistic and cultural boundaries in 

translation: interpreters’ perspectives, 75th Annual Conference, American Association for 
Public Opinion, Atlanta, GA.* 

 
Yu, Z., Jin, Y. & Lor, M., (2020, May). Using cross cultural cognitive interviewing to evaluate 

a clinical measure on a sensitive topic with immigrant mothers, 75th Annual Conference, 
American Association for Public Opinion Research, Atlanta, GA.* 

 
Lor, M., (2017, May). ACASI-H: A tool for survey completion in non-literate and non-English 

speaking older Hmong adults, American Association for Public Opinion, American 
Association for Public Opinion, New Orleans, LA.* 

 
Lor, M., Xiong, P., Schwei, R., Bowers, B. & Jacobs, E., (2015, April). Limited English 

proficient Hmong- and Spanish-speaking patients' perceptions of the quality of interpreter 
services, Asian American Association Studies Conference, Asian American Assoication, 
Chicago, IL.* 

 
Lor, M., (2013, October). IOM recommendations #3, Jonas Leadership Conference, Jonas 

Leadership, Washington, DC.* 
 

Lor, M. & Khang, P., (2013, April). Strategies to develop health promotion interventions to 
improve Hmong health, Hmong National Development Conference, Hmong National 
Development, Fresno, CA.* 

 
Lor, M., Khang, P. Y., Moua, K. F., Xiong, P. & Lauver, D. R., (2010, November). 

Understanding Hmong women's beliefs, feelings, and norms about screening for breast 
and cervical cancer, McNair Annual Research Conference, McNair Scholars, Delevan, 
WI.* 

 
Lor, M. & Schroepfer, T., (2009, August). Conducting community based participatory 

research in the Wisconsin Hmong community, McNair Annual Research Conference, 
University of California-Berkeley, Berkeley, CA.* 

 
Regional 
 

Mravec, A. R., Misurelli, S. & Lor, M.. (Under Review, Submitted October 2023). Diversity, 
Inclusion & Access in Hearing Healthcare: Revisiting Clinical Protocols, Wisconsin 
Speech Language Pathology and Audiology Association 2024 Annual Conference, 
Wisconsin Speech Language Pathology and Audiology Association, Pewaukee, WI.* 
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Lor, M. & Koleck, T. A., (2021, April). Patient race, ethnicity, language, and pain severity in 
primary care: A retrospective electronic health record study, 45th Annual Research 
Conference, Midwest Nursing Research Society, Des Moines, IA.* 

 
Lor, M., (2021, March). Patient race, ethnicity, language, and pain severity in primary care: A 

retrospective electronic health record study, 45th Annual Research Conference, Midwest 
Nursing Research Society, Virtual.* 

 
Lor, M. & Bowers, B. J., (2016, March). Assessing feasibility and acceptability of a culturally 

tailored data collection survey mode among older Hmong adults from collectivist culture, 
Midwest Nursing Research Society 40th Annual Research Conference, Midwest Nursing 
Research Society, Milwaukee, WI.* 

 
Lor, M., (2016, November). What happens when a family member Is assisting In the survey 

interview process?, Midwest Association for Public Opinion Research Conference, 
Midwest Association for Public Opinion, Chicago, IL.* 

 
State 
 

Khan, B.#, Moua, M., Lor, M. & Sparks, S., (2022, May). Working towards health equity: The 
impact of breast and cervical cancer screening education programs for Southeast Asian 
immigrants and refugees, WPHA-WALHDAB 2022 Public Health Conference, Wisconsin 
Public Health Association (WPHA), Wisconsin Dells, WI.* 

 
Local 
 

Lor, M., Khang, P. & Xiong, P., (2014, April). Aligning cultural influences with health 
promotion strategies to improve health in the Hmong population, Hmong Student 
Organization Association Spring Conference, University of Wisconsin-Madison, Madison, 
WI.* 

 
Poster Presentations 

 
International 
 

Lor, M. & Yang, N. B.#, (2022, November). Designing and refining a pain intensity 
information visualization scale to improve Hmong patient-provider communication, AMIA 
2022 Annual Symposium, American Medical Informatics Association, Washington, DC.* 

 
Lor, M., Xiong, S.#, Yang, N. B.# & T. A., (2022, April). Systematic review of pain research 

among limited English proficiency patient populations in healthcare, 2021 World 
Congress on Pain, International Association for the Study of Pain, Toronto, Canada.* 

 
Lor, M. & Koleck, T. A., (2021, June). Do limited English proficiency and language moderate 

the relationship between mental health and pain?, 2021 IASP Virtual World Congress on 
Pain, International Association for the Study of Pain (IASP), Virtual.* 

 
Lor, M., Kim, K. S. & Brown, R., (2020, August). Comparison of four pain scales among 

Hmong patients with limited English proficiency: Like, perceived accuracy, and 
preference to use in clinical setting, 2020 World Congress on Pain, International 
Association for the Study of Pain, Amsterdam, Netherlands.* 

 
Lor, M., (2018, September). Understanding pain characterization in a Hmong non-English 

speaking, non-literate population level, 15th World Congress on Pain, International 
Association for the Study of Pain, Boston, MA.* 
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Lor, M., Xiong, P., Khang, T. & Jacobs, E. A., (2014, November). Factors that influence 
health care access for older Hmong patients is the USA, Gerontological Society of 
America, Gerontological Society of America, Washington, DC.* 

 
Jacobs, L., Lor, M. & Schwei, R., (2014, June). Ethical issues that arise in interpreter-

mediated communication with Hmong- and Spanish-speaking patients in the US, 
International Communication, Medicine and Ethics Meeting, International 
Communication, Medicine and Ethics, Lugano, Switzerland.* 

 
National 
 

Sheng, J. & Lor, M., (2023, October). Perceived stress and social support in Asian 
Americans, Academy's 2023 Transforming Health Driving Policy Conference, American 
Academy of Nursing, Washington, DC.* 

 
Koleck, T. A., Dreisbach, C., Leggio, K., Grayson, S., Conway, A. & Lor, M., (2023, 

September). Promoting health equity research: A practical guide to using the social 
determinants of health survey in the All of Us research program, Biosocial Methods to 
Advance Health Equity, 2023 Council for the Advancement of Nursing Science, Virtual.* 

 
Mravec, A., Lor, M. & Misurelli, S., (2023, April). Inclusion and diversity in hearing care: 

Meeting the needs of the Hmong community, AAA 2023+HearTECH Expo, American 
Academy of Audiology, Seattle, WA.* 

 
Dziewulski, G.#, Conway, A., Lor, M., Hershey, T. B., Martsolf, G. R. & Koleck, T. A., (2023, 

April). Social determinants of health and their effect on physical and mental health among 
adults with limited English proficiency, National Conference for Undergraduate Research 
2023, National Conference for Undergraduate Research, Eau Claire, WI.* 

 
Lor, M., Richmond, B. S., Ploch, J. L., Brown, R., Xiong, B., O'Donnell, E., Rao, R. & Mravec, 

A. E., (2022, February). Validation of four-digitally recorded Hmong monosyllable 
recognition tests, 2022 ARO MidWinter Meeting, The Association for Research in 
Otolaryngology (ARO), San Jose, CA.* 

 
Lor, M., Yang, M. J.# & Arcia, A., (2020, November). Developing and evaluating pain 

pictograms to facilitate patient-provider communication in primary care settings, AMIA 
2020 Annual Symposium, American Medical Informatics Association (AMIA), Virtual.* 

 
Yom, S. & Lor, M., (2020, June). Scoping Review: What do we know about health outcomes 

of the 24 Asian American subgroups in the U.S.?, 12th National Conference on Health 
Disparities, National Conference on Health Disparities, Oakland, CA.* 

 
Lor, M. & Martinez, G. A., (2019, June). Advancing research on language concordance in 

health care: A Scoping Review, 2019 Annual Research Meeting, AcademyHealth, 
Washington, DC.* 

 
Roberts, T., Lor, M., Bowers, B. J., Saliba, D. & Crnich, C., (2015, November). Using care 

preferences to describe levels of nursing home resident activation over time, 
Gerontological Society of America, Gerontological Society of America, Orlando, FL.* 

 
Lor, M. & Bowers, B. J., (2014, October). Exploring Hmong family members' nursing home 

experiences, National Gerontological Nursing Association, National Gerontological 
Nursing Association, San Antonio, TX.* 

 
Schwei, R., Lor, M. & Jacobs, L., (2014, April). Barriers and facilitators in preventive cancer 

screening among Spanish- and Hmong-speaking patients and their primary care 
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providers, Society of General Internal Medicine, Society of General Internal Medicine, 
San Diego, CA.* 

 
Lor, M., Brenny-Fitzpatrick, M., Bowers, B. J. & Brown, R., (2013, November). Impact of 

follow-up telephone calls on post hospital management of heart failure patients, 
Gerontological Society of America, Gerontological Society of America, New Orleans, LA.* 

 
Lor, M., Moua, K., Khang, P. & Xiong, P., (2012, November). Evaluating the feasibility of the 

Hmong health awareness program, Gerontological Society of America, Gerontological 
Society of America, San Diego, CA.* 

 
Lor, M., Khang, P., Moua, K. & Xiong, P., (2012, May). Hmong health awareness project: 

Increasing breast and cervical cancer knowledge, Cancer, Culture and Literacy 
Conference, Cancer, Culture and Literacy, Clearwater, FL.* 

 
Regional 
 

Xiong, S.#, Lor, M. & Yu, Z. E. (Accepted through internal SON review, October 2023). “No 
One Talks About It”: Understanding Hmong Women’s Perinatal Experiences, Midwest 
Nursing Research Society Annual 48th Annual Research Conference, Midwest Nursing 
Research Society, Minneapolis, Minnesota.* 

 
Li, A. & Lor, M., (2023, April). Describing the impact of a pain assessment information 

visualization communication tool on provider documentation of pain information for 
Hmong with limited English proficiency, MNRS Annual Conference, Midwest Nursing 
Research Society, Des Moines, IA.* 

 
Lor, M. & Badenoch, N., (2023, April). Improving cross-cultural communication during clinical 

visits: Hmong interpreters' perceptions of English-Hmong medical dictionaries, MRNS 
Annual Conference, Midwest Nursing Research Society, Des Moines, IA.* 

 
Kim, K. S. & Lor, M., (2023, April). Art Making: Concept analysis and implications for nursing 

interventions, 45th Annual Research Conference, Midwest Nursing Research Society, 
Des Moines, IA.* 

 
Li, A.# & Lor, M., (2023, April). Describing the impact of a pain assessment information 

visualization communication tool on provider documentation of pain information for 
Hmong with limited English proficiency, 2023 Annual Research Conference, Midwest 
Nursing Research Society, Des Moine, IA.* 

 
Schwei, R. J., Hoang, L., Greene, M., Lor, M., Shah, M. N. & Pula, M. S., (2022, September). 

A scoping review on patient-centered outcomes for limited English proficient patients in 
the emergency department, 2022 Society for Academic Emergency Medicine Great 
Plains Meeting, Society for Academic Emergency Medicine, Milwaukee, WI.* 

 
Lor, M., Schaeffer, N. C. & Brown, R., (2022, April). Psychometric testing of a pain quality 

information visualization tool among Hmong adults with limited English proficiency, 
medical interpreters, and healthcare providers, 2022 Midwest Nursing Research Society 
Conference, Midwest Nursing Research Society, Schaumburg, IL.* 

 
Burnham, R.#, Lor, M. & Gamero, Y.#, (2022, April). Understanding attitudes, beliefs, 

behaviors, and barriers to hearing loss care among Hispanic adults and caregivers, 2022 
Midwest Nursing Research Society Conference, Midwest Nursing Research Society, 
Schaumburg, IL.* 
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Kim, K. & Lor, M., (2021, March). Art making: Concept analysis and implications for nursing 
interventions, 45th Annual Research Conference, Midwest Nursing Research Society, 
Virtual.* 

 
Lor, M., Rabago, D. & Backonja, M., (2020, April). A qualitative study of primary care 

providers’ communication about pain with limited English proficiency patients, 44th 
Annual Research Conference, Midwest Nursing Research Society, Schaumburg, IL.* 

 
Lor, M. & Bowers, B. J., (2017, April). Survey research with nonliterate, older immigrants: 

The role of family helpers, Midwest Nursing Research Society Conference, Midwest 
Nursing Research Society, Minneapolis, MN.* 

 
Roberts, T., Lor, M., Bowers, B. J., Saliba, D. & Crnich, C., (2014). Characterizing activation 

and engagement in person-centered care among nursing home residents, Midwest 
Nursing Research Society Conference, Midwest Nursing Research Society, St. Louis, 
MO.* 

 
Lor, M. & Chewning, B., (2014, March). Examining the quality of patient-provider 

communication using telephonic interpreter service, Midwest Nursing Research Society 
Conference, Midwest Nursing Research Society, St. Louis, MO.* 

 
Lor, M., Khang, P., Moua, K., Xiong, P. & Lauver, D. R., (2011, March). Understanding 

Hmong women's beliefs, feelings and norms about screening for breast and cervical 
cancer, Midwest Nursing Research Society Conference, Midwest Nursing Research 
Society, Columbus, OH.* 

 
State 
 

Lor, M., (2023, March). Patient-centered care outcomes for patients in the emergency 
department with a non-English language preference: A scoping review, Wisconsin 
Chapter American College of Emergency Physicians Spring Symposium, WACEP, 
Madison, WI.* 

 
Local 

 
Yang, M.#,& Lor, M.. Pain Assessment Information Visualization Intervention to Improve 

Quality of Medical Interpreting for Hmong-Speaking Patients and Healthcare Providers, 
2023 Undergraduate Symposium, University of Wisconsin-Madison, Madison, WI.* 

 
 
Xiong, S.#, Yang, N. B.# & Lor, M.. Systematic review: Pain experiences of limited English 

proficient patients, 2022 Undergraduate Symposium, University of Wisconsin-Madison, 
Madison, WI.* 

 
Yang, C.# & Lor, M., (2021, April). Comparisons of pain treatments among Hmong, Hispanic, 

and White patients with moderate to severe pain, UW Madison Undergraduate 
Symposium (UGS), University of Wisconsin-Madison, Virtual.* 

 
Vang, L.#, Vang, M. N.# & Lor, M., (2021, April). Phonetic characterization of pain intensity 

expressions among Hmong patients, Undergraduate Research Symposium, University of 
Wisconsin-Maddison, Madison, WI.* 

 
Thao, S.# & Lor, M., (2021, April). Experience of hearing loss and care in the Hmong 

community , UW Madison Undergraduate Symposium (UGS), University of Wisconsin-
Madison, Virtual.* 
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Vang, L.# & Lor, M., (2021, April). Exploring meanings of “Mob” in the Hmong language 
within the health context, UW Madison Undergraduate Symposium (UGS), University of 
Wisconsin-Madison, Virtual.* 

 
Vang, M. N.# & Lor, M., (2020, April). Understanding Hmong-speaking medical interpreters' 

challenges in healthcare encounters, Undergraduate Research Symposium, University of 
Wisconsin-Madison, Madison, WI.* 

 
Thao, S.# & Lor, M., (2020, April). Scoping review: Hearing loss research among 

racial/ethnic minorities in the United States, Undergraduate Research Symposium, 
University of Wisconsin-Madison, Madison, WI.* 

 
Yang, M. J.# & Lor, M., (2020, April). Designing and evaluating a pain infographic tool to 

enhance pain assessment: Expert feedback, Undergraduate Research Symposium, 
University of Wisconsin-Madison, Madison, WI.* 

 
Lor, M. & Bowers, B., (2016, September). Assessing feasibility of a survey mode among 

older Hmong adults: Audio computer assisted self-interviewing with helper assistance 
(ACASI-H), Institute of Aging Conference, University of Wisconsin-Madison, Madison, 
WI.* 

 
Lor, M., Khang, P., Moua, K., Xiong, P. & Sparks, S., (2011, April). Hmong health awareness 

project, Entrepreneur Resource Clinic Open House, Wisconsin Institutes of Discovery, 
Madison, WI.* 

 
Lor, M., Khang, P., Moua, K., Xiong, P. & Sparks, S., (2011, April). Hmong health awareness 

project, Undergraduate Research Symposium, University of Wisconsin-Madison, 
Madison, WI.* 

 
Lor, M., Khang, P., Moua, K., Xiong, P. & Lauver, D. R., (2011, April). Understanding Hmong 

women's beliefs, feelings and norms about screening for breast and cervical cancer, 
Undergraduate Research Symposium, University of Wisconsin-Madison, Madison, WI.* 

 
Lor, M. & Riesch, S. K., (2009, April). Relationships among parent partner and ethnic 

minority status and youth friendship and academic success, Undergraduate Research 
Symposium, University of Wisconsin-Madison, Madison, WI.* 

Teaching 
 
 
Classroom Instruction 

 
UW-Madison School of Nursing 

NUR 437, Soc Justice in Local & Global Settings, 1 semester. 
NUR 447, Scholarship for Evidence-Based Practice, 1 semester. 
NUR 510, Culturally Congruent Practice, 4 semesters. 
NUR 681, Nursing Honors, 4 semesters. 
NUR 699, Directed Study in Nursing (Independent Study), 1 semester. 
NUR 730, Critical Soc Theo in Pop Health, 1 semester. 

 
Guest Lectures 

 
Guest Lecture, Culturally Congruent Care, 20 participants. (October 17, 2023 - Present). 
 
Guest Lecture, Hmong Health: Promoting Wellness and Preventive Strategies, 30 participants. 

(October 17, 2023). 
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Guest Lecture, Research Methods in Communication Industry, University of Wisconsin-Madison, 

96 participants. (February 26, 2020 - January 27, 2020). 
 
Guest Lecture, Grounded Theory, Columbia University, School of Nursing. (November 7, 2019- 

December 13, 2023). 
 
Guest Lecture, Culturally Congruent Care for Hmong Patients: Addressing Health Literacy, 

University of Wisconsin-Madison. (October 15, 2019). 
 
Guest Lecture, Influence of Culture on Hmong Health, University of Wisconsin-Madison, 150 

participants. (October 2, 2019). 
 
Guest Lecture, Asian American 240: Western or Traditional Healers? Understanding Decision 

Making in the Hmong Populations; The Experiences of Hmong Family Members in Nursing 
Homes, University of Wisconsin-Madison. (2014 - 2017). 

 
Guest Lecture, Interpreter Services; Experience with Diversity, ACASI-H: A Tool for survey 

Completion in Non-Literate and Non-English speaking Older Hmong Adults, University of 
Wisconsin-Madison, 30 participants. (November 2011 - November 2017). 

 
Guest Lecture, Hmong Culture and Health Care, 150 participants. (October 2011 - October 

2017). 
 

Honor Students 
 
Undergraduate Honors Thesis, School of Nursing. (September 2023 - Present). 

Student: Shoua Xiong 
 
Undergraduate Honors Thesis, School of Nursing. (September 2022 – May 2023). 

Student: Angie Li 
 
Undergraduate Honors Thesis, School of Nursing. (September 2022 – May 2023). 
 Student: Hannah Kim 
 
Undergraduate Honors Thesis. (September 2020 - 2021). 

Student: Raquel Burnham 
 
Undergraduate Honors Thesis. (January 2020 - May 2021). 

Student: Sara Thao 
 

 
Service 
 

School of Nursing Service 
 

  

SoN Alternate Faculty Senator, SoN Faculty Senator September 
2022 - 

Present 
 

 
  

Committee Member, Undergraduate Curriculum Committee August 2023 
- May 2026 
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Committee Member, Undergraduate Admissions and Progression Committee September 
2020 - 2023 

 

 
  

Committee Member, Tenure Track Search and Screen Committee November 
2021 - 2022 

 

 
  

Preceptor, Master in Public Health Applied Practice Experience and the integrative 
Learning Experience 

May 2021 - 
December 

2021 
 

 
  

Committee Member, Search Committee for Native American Cluster Hire November 
2019 - 2021 

 

 
  

Preceptor, N787 Preceptor September 2, 
2021 - 

December 
16, 2021 

 

 
  

Attendee, Meeting, Research Inclusion Excellence January 2021 
- May 2021 

 

 
  

Faculty Mentor, DNP Scholarly Project January 2018 
- December 

2020 
 

 
  

Interviewer, Accelerated Bachelor of Nursing Interviews November 8, 
2019 

 

 
  

PhD Graduate Student Representative, School of Nursing Graduate Program 
Committee 

2014 - 2015 

 

 
  

PhD Graduate Student Representative, School of Nursing Equity and Diversity 
Committee 

2010 - 2015 

 

 
  

Committee Member, School of Nursing Health Equity Panel: Global and Local 
Contexts 

2014 

 
 

University Service 
 

  

Grant Proposal Reviewer, Internal, Social Justice Hmong Studies Funding 
Application Review 

March 9, 
2022 
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Committee Member, Edward A. Bouchet Honor Society January 2022 
- February 

2022 
 

 
  

Grant Proposal Reviewer, Internal, 2022 Bouchet Review Committee February 1, 
2022 - 

February 17, 
2022 

 

 
  

Preceptor, Master in Public Health Applied Practice Experience and the Intergrative 
Learning Experience 

May 2021 - 
December 

2021 
 

 
  

Consultant, Working with the Hmong population in a genetics setting: Genetic 
counselor and interpreter perspectives, School of Medicine and Public Health 
Master's in Public Health Student Project 

2014 

 

 
  

Committee Member, Exploring conditions used by LEP Hmong participants in their 
health care decision making process, School of Medicine and Public Health 
Master's in Public Health Project 

2012 - 2014 

 
 

Professional Service 
 

Editorial Boards 
 

  

Editorial Review Board Member, Gerontologist January 2019 
- Present 

 
 

Editorial and Peer Review 
 

  

Journal Article Reviewer, Global Public Health August 2021 
- Present 

 

 
  

Journal Article Reviewer, Patient Education and Counseling February 19, 
2020 - 

Present 
 

 
  

Journal Article Reviewer, Research in Social and Administrative Pharmacy December 
2019 - 

Present 
 

 
  

Journal Article Reviewer, Western Journal of Nursing Research 2013 - 
Present 
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Journal Article Reviewer, American Medical Informatics Association 2022 
 

 
  

Journal Article Reviewer, Health Promotion Practice Journal 2014 
 

 
Grant Review 
 

  

Grant Proposal Reviewer, University of Pittsburgh Sigma Eta Chapter March 23, 
2020 - March 

26, 2020 
 

 
  

Grant Proposal Reviewer, Sigma Theta Tau 2016 
 
 

Committee 
 

  

Board of Directors, Hmong Nurses Association January 1, 
2023 - 

December 
2026 

 

 
  

Board of Directors, NCIHC (National Council on Interpreting in Healthcare), 
Washington, DC 

June 2023 - 
June 2025 

 

 
  

Board of Advisors, Project Resiliency Advisory Board, Wisconsin United Coalition of 
Mutual Assistance Association (WUCMAA) 

July 2022 - 
July 2024 

 

 
  

Committee Member, Academy Health Interdisciplinary Research Group in Nursing 
Issues 

2014 

 

Public Service 
 
Committees/Boards 
 

  

Grant Proposal Reviewer, Internal, Social Justice Hmong Studies Funding 
Application Review 

March 9, 
2022 

 

 
  

Committee Member, Edward A. Bouchet Honor Society January 2022 
- February 

2022 
 

 
  

Grant Proposal Reviewer, Internal, 2022 Bouchet Review Committee February 1, 
2022 - 

February 17, 
2022 



Report Generated on November 3, 2023 Page 24 of 25 

 

 
  

Preceptor, Master in Public Health Applied Practice Experience and the Intergrative 
Learning Experience 

May 2021 - 
December 

2021 
 

 
  

Consultant, Working with the Hmong population in a genetics setting: Genetic 
counselor and interpreter perspectives, School of Medicine and Public Health 
Master's in Public Health Student Project 

2014 

 

 
  

Committee Member, Exploring conditions used by LEP Hmong participants in their 
health care decision making process, School of Medicine and Public Health 
Master's in Public Health Project 

2012 - 2014 

 
 
Media 
 

Internet 
 

  

"Cardiovascular Business Strategies in Economics, Practices, and Technology," January 19, 
2019 

 

 
Professional Memberships 

 
  

Academy Health 2012 - 
Present 

 

 
  

American Medical Informatics Association 2017 - 
Present 

 

 
  

Gerontological Society of America 2012 - 
Present 

 

 
  

International Society for the Study of Pain 2018 - 
Present 

 

 
  

Midwest Association for Public Opinion Research 2016 - 
Present 

 

 
  

Midwest Nursing Research Society 2011 - 
Present 

 

 
  

Sigma Theta Tau 2013 - 
Present 
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Society for Health Communication 2019 - 
Present 

 
 
 


